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BNSF and COVID-19: Frequently Asked Questions  
Updated: July 6, 2020 
 

ABOUT COVID-19 
 
What is the Coronavirus, and how dangerous is it? 
This is an emerging, rapidly evolving situation and CDC is providing information as it becomes available 
on their website. 
 
What are the COVID-19 symptoms I should look out for? 

According to the CDC, people with COVID-19 have had a wide range of symptoms reported – ranging 

from mild symptoms to severe illness. People with these symptoms or combinations of symptoms may 

have COVID-19: 

• Fever or chills 

• Cough 

• Shortness of breath or difficulty breathing 

• Fatigue 

• Muscle or body aches 

• Headache 

• New loss of taste or smell 

• Sore throat 

• Congestion or runny nose 

• Nausea or vomiting 

• Diarrhea 
 

Also, if you have any of the emergency warning signs for COVID-19 (e.g., trouble breathing, persistent 

pain or pressure in the chest, new confusion or inability to wake or stay awake, bluish lips or face) or any 

other symptoms that are severe or concerning to you, get medical attention immediately. This list does 

not include all possible symptoms. CDC will continue to update this list as more is learned about COVID-

19. 

 
Who is considered at higher risk of getting very sick from COVID-19?  
According to the CDC, experience shows that some people are at higher risk of getting very sick from 
this illness. These include older adults (65 and above) and people who have severe underlying medical 
conditions like heart disease, diabetes and lung disease.  
 
When medical experts mention “close contact” what do they mean?  
When they talk about someone being in “close contact” with someone who has been confirmed to have 
COVID-19, they generally mean within 6 feet for 10 minutes or longer. Also, someone who has been 
directly coughed or sneezed on from a person who has been confirmed to have COVID-19 would also be 
defined as having “close contact.” 

https://www.cdc.gov/coronavirus/2019-nCoV/index.html
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ENSURING CONTINUITY OF OPERATIONS 
 
How can employees help?  
First, employees can help by continuing to work if they are not sick and to limit any discretionary layoffs 

or absences. If you’re experiencing fever, cough, shortness of breath, or other symptoms of COVID 19, 

seek medical attention, but always call your doctor first unless it’s an emergency. If you’re instructed to 

quarantine, follow those instructions and let your supervisor know immediately.  

Outside of that, we all need to be doing the things that limit the spread of germs: 

• Wash your hands often with soap and water for at least 20 seconds. If soap and water are not 
available, use an alcohol-based hand sanitizer. 

• Avoid touching your eyes, nose and mouth. 

• Follow guidance about face coverings.  

• Cover your mouth and nose with the inside of your elbow when you cough or sneeze. Or using a 
tissue, and then throwing the tissue in the trash. 

• Avoid close contact with people who are sick. 

• Clean and disinfect frequently touched objects and surfaces using a regular household cleaning 
spray or wipes. 

 
Should I wear a face mask while working?  
Employees are required to wear a face covering or mask when social distancing is not possible, including 
but not limited to, the following circumstances:  

• Riding with others in any company vehicle or crew van. 

• Attending an in-person meeting or briefing that will last longer than 10 minutes and space 
doesn't allow for adequate social distancing. 

• Otherwise working in close quarters or a confined space with fellow employees, both indoors or 
outdoors. 

 
While face coverings are required in those circumstances where social distancing is not possible, 
employees are encouraged to make a habit of wearing a face covering at all times, especially when 
indoors. You may choose to wear your own face covering or use a BNSF-supplied mask. Local 
jurisdictions may have other requirements for wearing face coverings, and employees should follow any 
additional guidance given by local leadership. 
 
What is BNSF doing to enhance cleaning routines at company facilities in response to COVID-19?  
Janitorial teams already use EPA-grade anti-viral cleaners for standard protocol. And, since the outbreak, 
janitorial teams have heightened efforts by additionally sanitizing high-contact surfaces (door handles, 
counter tops and break room areas). The enhanced cleaning protocol may not be completely visible at 
every location; but BNSF has, and will continue to, follow the latest recommendations from health 
officials related to keeping facilities across the network safe. We’re all in this together, and it’s 
important that we also do our part to help maintain a clean workspace. 
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IF EMPLOYEES TEST POSITIVE OR BELIEVE THEY’VE BEEN EXPOSED 
 
What happens if a BNSF employee is confirmed to have COVID-19? 
As the COVID-19 situation in the United States continues to evolve, BNSF continues to follow established 
protocol, guided by the CDC recommendations, for any confirmed or possible cases of COVID-19. When 
an employee is presumed or confirmed positive for COVID-19, BNSF’s response includes action and 
recommendations for the infected employee, close contacts, distant contacts and other employees who 
may work at a particular facility. This protocol is outlined in the BNSF COVID-19 Response Guidance 
posted on the BNSF COVID-19 page on the Employee Portal. The protocol is subject to change as we 
continue to learn new information. Also, any response is subject to particular local circumstances, 
including guidance from local public health departments, applicable laws and company policy. 
 
Does BNSF's health care benefits cover testing for COVID-19? 
Yes, FDA-approved COVID-19 diagnostic and antibody tests are covered--free of charge--under all BNSF 
salaried and scheduled employees' health benefit plans. By using in-network providers, you can avoid 
being balance-billed for amounts that may exceed the plans’ reasonable and customary reimbursement.  
The CDC released guidance that cites critical infrastructure workers—which includes railroaders—in its 
new guidance as priority for those who should be tested for COVID-19. If you are symptomatic and visit 
a doctor, be sure to tell your physician that you work for BNSF, part of the nation’s critical infrastructure. 
 
If I learn that someone who works in my building tested positive for COVID-19, how do I find out who 
it was? How do I know if I’m at risk? 
To protect the identity and personal health information of affected individuals, BNSF is not able to share 
information about a particular employee who may have tested positive. When a positive case is 
identified, BNSF will follow its response protocol, which includes notification and instructions for 
individuals identified as close contacts. If you do not receive such notification, you should continue 
working, take preventive measures and practice social distancing as your job duties allow. If you have 
any other questions, contact your supervisor for an update about your particular work area. 
 

LEAVE AND COMPENSATION DUE TO COVID-19 
 
What if I need to stay home because I’m sick or I have to take a leave of absence related to COVID-19?  
Will we be compensated for that time off? 
BNSF has relaxed our policies for anyone contracting COVID-19 or directed to quarantine. We will not 

discipline anyone for following quarantine guidelines. We can do this because we’re confident that our 

teams know the importance of doing our jobs to fulfill our critical role in the supply chain.  

Absences for those employees showing symptoms who opt to get tested will be handled with leniency. 

Absences caused by normal illnesses and sickness will be handled consistent with previous handling and 

under existing policies and guidelines. 

Scheduled employees: If you or an immediate household member tests positive for COVID-19, or if you 

or an immediate household member has been told by a healthcare professional (must be documented) 

https://employee.bnsf.com/company/Pages/covid-19.aspx
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to quarantine as a result of potential exposure, you must alert your supervisor and contact Leaves 

Administration by phone at 817-352-3371 or by email at LeavesAdmin@bnsf.com and seek a medical 

leave of absence. Upon confirmation of a positive test, or submitting the appropriate medical 

documentation mandating quarantine, BNSF will compensate you for the first four workdays that you 

are on leave: 

• TYE Crafts - compensated 1/52nd or their daily rate  

• Engineering Crafts - compensated at their daily rate of service 

• Mechanical - compensated at their daily rate of service 

• ATDA - compensated at their daily rate of service 

• Clerical - compensated at their daily rate of service 

In addition to the BNSF 4-day sick leave benefit, the new CARES Act temporarily eliminated RRB’s seven-

day waiting period before railroad workers can receive sickness benefits—allowing employees to begin 

collecting the RRB benefits on the fifth day. With the combination of BNSF and RRB COVID-19-related 

sick leave benefits, eligible railroaders can receive compensation for initial days off of work if they have 

tested positive for COVID-19 or are otherwise subject to a quarantine order. 

BNSF scheduled employees may apply for Leave for the BNSF lump sum sick leave pay at 

LeavesAdmin@BNSF.com and for RRB benefits at RRB.gov. 

Under certain circumstances, a scheduled employee may be granted a personal leave of absence. Such 

leave would be unpaid. We have also relaxed our vacation policy so that employees with COVID-19-

related issues may utilize unused vacation while they are on the approved leave. Employees must 

maintain their contractually mandated starts—or a combination of vacation/working starts—each 

month to extend medical benefits to the following month. 

Once you’ve recovered or completed the quarantine, follow existing processes to return to work. Some 

cases will require the Medical Status Form and a review by Medical, but most will only require a medical 

clearance interview. 

The BNSF Attendance Guidelines are not in conflict with these recommendations/requirements, as 

attendance is reviewed on a case by case basis. Employees are expected to use customary mark-off 

procedures, including timely communication with manpower management, where applicable, and their 

supervisors. If you are a supervisor and have questions about what to do in a particular situation, please 

contact your local Human Resources representative. 

CHILDCARE 
 
Is there anything in the works regarding childcare costs due to schools closing or compensation for 
having to stay home because no care is available? 
With schools closed across the nation, many parents are looking for alternative childcare. The following 
resources can help you research available childcare near you. While availability is limited due to city, 

mailto:LeavesAdmin@bnsf.com
mailto:LeavesAdmin@BNSF.com
https://rrb.gov/
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county, and state ordered closures as well as an increase in demand for these services, the following 
resources and information can provide direction and alternatives in your search.   
 

• Learning Care Group: The Learning Care Group is a familiar resource for many BNSF employees. 
Their corporate discount offers 10% off tuition and waiver of initial registration fee. Visit their 
website to help you search for facilities near you. Reach out to these facilities directly to inquire 
whether they are accepting back-up daycare applications.   

 

• Health Advocate childcare research assistance: The EAP Work/Life team can help you research 
alternative childcare options that provide back-up or drop-in care. Our Work/Life team strives to 
locate available centers in your area, but with current demand they cannot guarantee 
placement. A specialist can also help review other options such as neighbors, family or friends. 
Call the EAP 24/7 line at 800-383-2327 to use this benefit.  

 

• Care.com: Care.com will provide three months of free, premium access to their site to support 
your important service to the country at this difficult time. Care.com can assist finding care for 
your children as well as parents and pets. The premium membership is for three months. (If you 
don’t downgrade to the basic membership within three months, you will be billed). To use the 
free, three-month premium access, visit Care.com and select “Frontline workers.” Then, fill out 
the information form and register with an email address and password.  

 

TRAVEL, TRAINING AND SHELTER-IN-PLACE DIRECTIVES 
 
What about communities or states adopting travel restrictions or shelter-in-place directives? As 
railroad employees, are we exempt from these directives while working?  
Most states and localities in the U.S., Canadian provinces and tribal reservation lands are restricting 
travel and movement of citizens with some level of shelter-in-place orders in response to COVID-19. 
However, the BNSF network and our operations are designated “critical infrastructure” by the federal 
government. This means BNSF and its employees are exempt from state and local shelter in place 
restrictions while working. However, keep in mind that while you may be able to go to work, there may 
still be other restrictions—such as face mask requirements, etc.—that you may still be subject to as 
critical infrastructure workers.  
 

• Traveling in the United States and on tribal reservation lands: Guidance supporting this 
designation was recently issued by the U.S. Department of Homeland Security. All BNSF 
employees, when traveling for work, should carry their company identification cards and a copy 
of DHS guidance and White House/CDC flyer. If you cannot locate your company identification 
card, please use your health insurance card and driver’s license. If you have lost or misplaced 
your identification card, please request a new card through your Division office. 

 

• Traveling in Canada: BNSF employees based in Canada, crossing the U.S.-Canadian border or 
traveling within a Canadian municipality that is subject to a shelter-in-place or quarantine order 
are required to carry the following documentation: 

http://mylearningcaregroup.com/bnsf
https://www.care.com/
https://employee.bnsf.com/company/bnsf-today/Documents/DHS%20Guidance.pdf
https://employee.bnsf.com/company/bnsf-today/Documents/White%20House%20CDC%20Flyer.PDF
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o BNSF employee ID OR insurance card + a photo ID, and 
o The following government-issued document identifying you as an essential employee in the 

transportation industry (select the following form that applies to your situation): 
▪ Travelling within Canada 
▪ U.S. to Canada Border Crossing 
▪ Canada to U.S. Border Crossing 

 
What about BNSF training that’s been scheduled in the months to come?  
After a suspension through June 12, BNSF has resumed some training programs. Any employees 
scheduled for essential training will be notified through the BNSF Learning Portal and/or appropriate 
departmental channels.  
 
Updated - What about People Leader Training? Is it cancelled for the year?  
While we believe strongly in the benefits of in-person training, considering the circumstances, it's 
important to evaluate all options to safely and effectively deliver PLT and continue to develop our 
people. Beginning July 20, People Leader Training (PLT) for salaried employees will be offered in a virtual 
learning format. There will be a new class schedule window, and all current in-person PLT assignments 
will be canceled in myLearning. Our new virtual PLT schedule will be available for re-enrollment by July 
17. Be sure to sign up for your PLT class right away to get your date preference. 
 
Do we need to cancel large gatherings or meetings with large numbers of employees?  
Considering the situation, and local guidance about gatherings, we should all use discretion about what 
meetings should be postponed or cancelled to reduce the risk of exposure or transmission. It is 
important to evaluate what needs to take place for business operations and customer support. People in 
a higher risk category should not be expected to attend in-person meetings, but should instead consider 
other alternatives to attending. If meetings are held, use the largest room possible with good 
ventilation; discourage close contact such as handshakes, etc.; and keep the timing of the meeting as 
short as possible. 
 
What is the guidance on work-related travel? 
When it comes to travel, it’s important to evaluate what needs to take place for business operations and 
customer support. As you evaluate those things, consider what may be appropriate to postpone. If you 
need to travel, please adhere to travel precautions outlined by the CDC. If you consider yourself to be in 
a higher risk category, you are encouraged to talk to your supervisor about postponing the travel or 
seeking another alternative to travel. 
 
What is the guidance on personal travel? 
CDC currently recommends staying home as much as possible and to quarantine after returning from 
any international travel. If you must travel for personal reasons, review the CDC Travel Guidelines and 
follow any state and local travel restrictions currently in place. Many states and local governments have 
put in place travel restrictions, stay-at-home or shelter-in-place orders, mandated quarantines upon 
arrival, or even state border closures while you are traveling. For more information and travel guidance, 
check with the state or local health department where you are, along your route, and at your planned 
destination.  

https://employee.bnsf.com/company/bnsf-today/default/_layouts/15/WopiFrame2.aspx?sourcedoc=%7bBA7FDC7E-3150-417C-A74A-824F73A0B11A%7d&file=Canada%20Internal%20Travel.pdf&action=default
https://employee.bnsf.com/company/bnsf-today/default/_layouts/15/WopiFrame2.aspx?sourcedoc=%7b6080D434-E152-4088-853F-C45FC1B89069%7d&file=U.S.%20to%20Canada%20Border%20Crossing.pdf&action=default
https://employee.bnsf.com/company/bnsf-today/default/_layouts/15/WopiFrame2.aspx?sourcedoc=%7bA7FC1DC9-980F-4F43-BB1D-4991F7F8FF62%7d&file=Canada%20to%20U.S.%20Border%20Crossing.pdf&action=default
https://www.cdc.gov/coronavirus/2019-ncov/travelers/index.html
https://www.cdc.gov/coronavirus/2019-ncov/travelers/index.html
https://www.cdc.gov/publichealthgateway/healthdirectories/healthdepartments.html
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WORKING REMOTE 

 
What are the conditions or rules for working from home during this COVID-19 situation?  
We have to keep in mind and understand that many employees—such as train crews, dispatchers, 
maintenance and engineering crews and others—play a critical role in daily train operations and 
customer support. Their responsibilities require them to work on premise, in company equipment, etc. 
To maintain a safe and clean working environment for these employees, BNSF has enhanced protocol 
for facility cleaning. We’ve also taken measures in the Network Operations Center in Fort Worth to 
ensure the continuity of our operations by utilizing our satellite dispatching center. 
 
To further reduce the risk to those employees who cannot perform their work remotely, we have 
encouraged those who can work from home to do so. We believe this is the most effective way to 
protect those who must be on site for their duties, while also protecting those that are able to work 
from home. Of course, employees should discuss whether they are eligible for working from home with 
their supervisor. If you do work from home during this time, you’re expected to stay in frequent contact 
with your supervisor and maintain the level of work and service that our customers expect. 
 
When will those working remotely be asked to return to their normal workplace?  
Initial phases of the Return to the Workplace Plan began on June 1. Our phased approach to invite 
others back to the office will continue until all employees may return, likely after Labor Day. The timing 
of each phase will depend on many factors, including local COVID-19 risk levels. Stay tuned to the 
COVID-19 Resource Page for the latest updated on the Return to the Workplace Plan.  
 
Who decides who returns and when?  
Department leadership will soon determine who should return in each phase based around facility 
configuration to maximize social distancing. Those employees will be contacted by their leadership 
ahead of time and provided with more specific instructions.  
 
What if I don’t feel comfortable returning when called?  
We understand that some of our employees are considered at high risk in the context of COVID-19 
exposure or may have someone in their household at high risk, or have caregiver responsibilities due to 
the COVID-19 situation. We will work with these employees on the right time to return to the office. 
While we can't plan for every scenario, we will work through this together, with safety being the top 
priority. 
 
What if I don’t get a call from my leader or supervisor? Do I just keep working remotely? 
Yes. It's important to note that employees should not return to their designated workplaces until 
notified. If you need to enter the workplace prior to your official return to workplace date, you must 
obtain approval by your department vice president.  
 
While the Fort Worth headquarters is the major office complex, what’s going on with the other office 
complexes around the network?  
While the majority of remotely working employees are in Fort Worth, similar considerations are being 
made for other large office settings, including BNSF's Technical Training Center and facilities in Topeka, 
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Kansas, and St. Paul, Minn. Division headquarter facilities across the network may follow slightly 
different return-to-workplace plans based on the need to protect the continuity of operations. 
 
IF YOU HAVE ADDITIONAL QUESTIONS THAT ARE NOT ANSWERED HERE, PLEASE FILL OUT THIS FORM 

AND SOMEONE WILL RESPOND AS SOON AS POSSIBLE. 

https://employee.bnsf.com/company/AskBNSF/Pages/default.aspx?source=menu

