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April 16, 2024
BNSF Rai | way Co.
ALL DI VI SI ONS

SYSTEM GENERAL NOTI CE No. 285
TO ALL CONCERNED,

SUBJECT: BNSF TYE Attendance Qui deli nes
SUBDI VI SI ON: Al

BNSF System CGeneral Notice No. 250 is cancel ed:
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Effective: April 17, 2024

BNSF TYE Attendance Guidelines is placed into service and repl aces
information previously contained in the follow ng System General Noti ce:
-H -Viz Attendance Program
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All TYE Enpl oyees are full-tinme enpl oyees and are required to be

avail able for service to ensure BNSF neets its custoners' expectations.
Conti ngent upon the needs of service, reasonabl e unavail able events are
permtted.

The TYE Attendance Cui deli nes:
* Set a clear standard for full-tinme enpl oynent.
* All ow enpl oyees to easily, accurately, and contenporaneously
determ ne where they stand in conparison to BNSF' s attendance
st andar d.
* Provide enpl oyees with an opportunity to inprove their standing
t hrough regul ar/ st eady attendance.

1. Assessnent of Points

Enpl oyees are deducted points for various incidents of
non-attendance including both full and/or partial day absences.

a) Unavail abl e events including ELO (Enpl oyee Layoff), LFT (Failure
to Tie Up), LFS (Canadi an Fatigue Scale), LXU (Failure to take
Notification), LOA (Layoff Active Board / Away Term nal or After
Start of Shift), and LOD (Layoff Dressed & Ready to Work) deduct 7
poi nts.

b) H gh Inpact Day (HI D) unavail abl e events deduct 10 points. The
H D deduction applies if the unavail able event occurs on the day
of the HD, or the unavail able event occurs prior to the H D and
enpl oyee is not marked up by 0600 on the H D

c) EMC (m ssed call) and LOC (layoff on call) events deduct 15 points
and 20 points if on H D. NOS (no show) events deduct 20 points and
25 points if on H D

d) Any unavail able event that 1) begins within 48 hours follow ng a
VAC, PLD, or LXD event, or 2) begins within 24 hours follow ng an
SRS event, or 3) begins or ends within 48 hours of CLD, NMED, LAB,
UNB, FM., SCA or any other unpaid | eave event will be charged an
additional 3 points. This is referred to as a Conjunction Penalty.
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No Conjunction Penalty is assessed for unavailability during the
48 hours before a VAC, PLD, or LXD event.
* Wrk events and schedul ed rest days break the Conjunction
Penal ty
* Conjunction penalty does not apply to EMZ LOC/ NOS
e) Unavailable tine is neasured in 24-hour increnents.
f) Disciplinary followup may occur each tinme the enpl oyee exhausts
their points (bal ance reaches or falls bel ow zero).
g) Each enpl oyee has el ectronic access to their point record.
* Any addition or deduction in points is reflected in this record.
* Poi nt deductions are preceded by a seven day "pendi ng" period
before the deduction occurs. Enployees with questions or
concerns regarding the deduction should discuss it with their
supervi sor during that pending period.

2. Good Attendance Credits

a) An enployee is awarded a Good Attendance Credit (worth 4 points)
for any 18-day period in which they are marked up and available to
wor k wi t hout an unavail abl e event and in which they are not
ot herwi se absent from worKk.

b) Good Attendance Credits are earned for any 18-day period if the
enployee

Has no Unavail abl e events, EMC, LOC or NOCS.
||. Has not otherw se been absent for any reason, apart fromthe
pald | eaves |isted bel ow
Tr ai ni ng/ Rul es ( CBT/ RUL/ LAH ERC/ DRT/ CRN)
- Engi neer Training (LET)
- Working lite duty (LIT)
- Conpany busi ness (LCB)
- Layoff Investigation (LO)
- Layoff Jury Duty (LQJ)
- Death in famly (DI F)
- Critical incident report (CR
- Mlitary |l eave/ NGD with supporting LES/ orders
i1i. Has no absences/| eave other than those listed in 2.b.i
(e.g. does not have FM./PFM FUR, LAM LDR, LSP, LXD, MED,
HFS, LAB, R79, PLD, SUA/SUT, UNB, VAC, etc.).
iv. Has no bunmp board time > 2 hours after taking notification.

c) An enpl oyee's point total cannot exceed 30 through Good Attendance

Credits.

3. Recognition Credits
Poi nts earned through recognition credits wll be added to an
enpl oyee' s point bal ance. Through this process only, the point total
may exceed 30 points, to a cap of 37.
Pl ease see TYE Attendance FAQ on the LR website for specifics on how
Recogni ti on Poi nts can be earned.

4. Discipline (10-day, 20-day, and Di sm ssal)



SYSTEM GENERAL NOTI CE No. 285 / ALL DI VI SI ONS Page 3 of 9
04/ 16/ 24 15: 28: 04CT

a) Wien an enpl oyee exhausts their points (bal ance reaches or falls
bel ow zero), they are subject to discipline.

b) When an enpl oyee violates the TYE Attendance Guidelines. The first
Attendance infraction will result in a 10-day suspension with a
12-nmonth review period. A second Attendance infraction will result
in a 20-day suspension with a 24-nonth review period. Finally, if
an enpl oyee has a third Attendance infraction, they are subject to
dism ssal. If an enpl oyee remains Attendance discipline free during
their review period, then their Attendance progression is reset.

c) In accordance with BNSF' s Policy for Enpl oyee Perfornance
Accountability, where the Attendance Cui delines provide for an
i nposition of a Suspension, a supervisor has the discretion to
i npose an Actual or Record Suspension

d) In addition to the discipline schedul e descri bed above, dism ssal
may occur if an enployee has either (1) two active Attendance
Gui delines violations and an active Level S violation, or (2) five
rule violations of any kind in a 12-nonth period (which may i nclude
any conbi nati on of Standard, Serious, and Attendance Gui deli nes
vi ol ations).

e) Miintaining a positive point bal ance does not preclude the conpany
fromchal | enging an enployee's full-time status requirenent based
on anot her reasonabl e standard.

TYE Attendance Cuidelines are not intended to assess points for use of
any legally protected | eaves such as FMLA (Fam |y and Medi cal Leave Act)
or other |eaves of absences that are properly certified and/or
docunent ed.

BNSF | eadershi p shoul d consider all relevant information when using the
GQui delines. In every case, they should apply the Guidelines with
consi stency and common sense.

TYE Attendance FAQs are available on the LR Wbsite. Under "Enpl oyee

Per f or mance Expectations” select "Attendance Guidelines and I nformation”
and then "Attendance Cui delines FA@G". Along with other inportant
information, the FAQ clarify and explain concepts not specifically
mentioned in the QGuidelines.

NOTE: Bei ng unaware of your point total is not an excuse for exhausting
your points.

TYE Time Of
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A. Laying Of on Call
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Enpl oyees MUST NOT |l ay off on call.

B. Bereavenent Leave and DI F Layoff Codes

Train, yard, and engi ne enpl oyees who unfortunately suffer the | oss of
a famly nmenber covered by Bereavenent Pay agreenents can use the

| ayoff code DIF (Death in Famly) in the Wrkforce Systemto mark off.
Enmpl oyees will be automatically marked up fromDIF at the expiration
of the approved tine off.

Fam |y nmenbers who are covered by all the Bereavenent Pay agreenents

i nclude brother, sister, parents, child, grandchild, spouse, spouse's
parents, half-brother, half-sister, stepbrother, stepsister,
stepparent, stepchild, or legally adopted child.

The Bereavenent Pay agreenents provide for 3-day's pay at the agreed
to pay rate and nust be observed within thirty (30) days follow ng the
date of the death. The enpl oyee nust stand to work (i.e. not rest

days, holiday, vacation days, personal |eave days, or annual | eave
days) to receive paynent, and all 3 days qualified for bereavenent pay
w Il not count as an absence under the TYE Attendance Cui delines.

Enpl oyees cl ai m ng bereavenent | eave should use CA Code 05 on a
special claimand send the obituary notice, Enployee Name, 7-digit
enpl oyee 1D, ticket nunber, and date of claimto TYE Payroll Services
via emai|l at FINDLTYEBer eavenent Pay@NSF. com or fax to 785-676-5186 or
8- 676-5186.

BNSF understands a person may | ose a famly nmenber not covered by the
Ber eavenent Pay agreenents. The DI F code should not be used in these
cases; the code ELO is available for imediate | ayoffs. Docunmentation
must be mai ntai ned that explains the absence in the event the enpl oyee
is required to provide the information to their supervisor. The
supervi sor may al so hel p schedule additional tinme off through use of

al ternate codes such as PLD (Personal Leave Day) or a Leave of Absence
i f applicable.

Enpl oyees who lay off DI F, but do not send the supporting
docunentation to TYE Payroll Services will be considered unavail abl e
for duty and handl ed in accordance with the TYE Attendance Cui deli nes.

C. Pre-Approved Lay Of System

In the 30-day period between day 90 and day 60, BNSF wi || accept and
hold all requests for PLD and SDV only. On the 60th day prior to the
| ayof f date TSS will distribute the allocation of days according to
seniority.

Enpl oyees may request a single day of vacation or a personal |eave day
bet ween 60 and 90 days in advance of the day it would be taken. For
exanpl e, on Septenber 8, an enpl oyee could request a day off that

he/ she plans to take Novenber 7. The enployee will be able to check if
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the request has been approved 60 days in advance or at 0001 Septenber
9. Enpl oyees can request as many vacation or personal |eave days as
they have currently available to them

Bi ddi ng process

Enpl oyees can enter a pre-approval |ayoff request for a single day
or nultiple days. If a nultiple day request is entered, the request
cannot be submtted until the whole request is within the request

wi ndow. None of the days will be considered for approval until the

entire request is within the approval w ndow as the programw || not
address (approve/deny) until the last cal endar day of the multi-day
request.

Enpl oyees desiring high demand days off are encouraged to enter
their requests one day at a tine so that each day wll be considered
as it reaches the approval date. For exanple, an enpl oyee nakes a

t hree-day request for PLD. Al 3 days have to be within the 90-day
w ndow before the request can be entered into the system

At 60 days prior to day one of the request, the first day of the
request will not be considered for approval because portions of a

t hree-day request cannot be approved. Al 3 days of the request nust
be within the 60-day wi ndow for any of it to be considered. Entering
single days at a tine elimnates the possibility of an allocation
being full before a nultiple day request wll be taken into

consi derati on.

D. Lay Of Process for Mlitary Personnel

Two distinct lay off codes have been established which apply to
mlitary service. It is inportant to use the appropriate lay off code
to distinguish between these two types of mlitary service, as these
codes ultimately drive benefit and pay eligibility.

NG = This code should be used only for National Guard, Drill,
Training or State Energencies. Note: NGD | eaves greater than 10 days
must be covered by a | eave of absence.

MLV = This code should be used for all other mlitary service

i ncl udi ng:

A obal War on Terror (Qperation Iraqi Freedom Operation Noble Eagle
and Operation Enduring Freedom, enlistnent into the mlitary, or any
other mlitary service or training (other than National Guard).

Note: MIlitary |eaves greater than 10 days nust be covered by a | eave
of absence.

Benefit Coverage

Enpl oyees who wi sh to retain coverage under the BNSF program while on
| eave w Il continue to pay the nonthly contribution. Contribution wll
be taken out of any make whol e paynents received from BNSF while on
| eave. Otherw se, these contributions are required to be caught up
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upon return.

Conpensati on

Enpl oyees should submt a 1B special claimunder code 83. They should
al so provide proper docunentation to TYE Payroll Services, including
name, 7-digit enployee ID, ticket nunber, and date to

FI NDLTYEM | i t ar y@NSF. com

Not e: Enpl oyees who wi sh to earn Good Attendance Credit nust submt
their LES or training docunentation no |ater than 60 cal endar
days after their return to work from| eave.

E. Jury Duty

BNSF and t he Labor Organi zations representi ng BNSF enpl oyees support
enpl oyees sumoned to performtheir civic duties in the formof Jury
Duty by providing negotiated agreenents for conpensation for tine |ost
to enpl oyees who are summoned for Jury Duty. The coll ective bargaining
agreenents will govern any dispute as to conpensation for Jury Duty.
However, the follow ng guidelines are provided to m nimze such

di sputes and provide for pronpt and proper paynent of valid Jury Duty
clains. In the event of a dispute, BNSF and the appropriate Labor
Organi zation will work to resolve the matter.

Enpl oyees instructed to report for Jury Duty at a specific date and
time are authorized to mark off for Jury Duty to nmake sure they are
rested and available for Jury Duty. They are al so expected to nmake an
effort to performtheir normal duties whenever reasonably possible.

Enpl oyees subject to certain call-in or "stand by" notification
procedures used by sonme courts will remain marked up except in

ci rcunst ances where protecting service will obviously jeopardi ze such
notification.

If there are questions about the ability to protect service, the
enpl oyee should consult with a designated supervisor before marking
off and jointly set up a strategy to ensure conpliance with the
court's instructions and to protect their assignnment when reasonably
possi bl e.

Enpl oyees will be expected to nmark up i nmedi ately upon rel ease from
the courts or, if on call, imediately after receiving notification
they will not have to report to the court.

To validate qualification and provide the proper docunentation with
the claim

Qualifies for Jury Duty Lost Wages:

* Reporting at a specific location and tine for jury selection
and/ or Jury Duty when an actual |oss of wages occurs.
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* Reporting for Jury Duty conflicts with the enployee's ability to
obtain rest under the Hours of Service Act before or after the
Jury Duty. Booking additional rest does not apply to Jury Duty.

* Extra board personnel who mark off for 24 hours or less wll
receive the equivalent of a day's guarantee if the trip mssed is
not conpleted prior to the mark up

Does Not Qualify for Jury Duty Lost Wages:

* Jury Duty that occurs on a rest day or other periods of schedul ed
or unscheduled tine off when no | oss of wages occurs.

* Layoffs when courts are not in session. Exanples include weekends
and maj or hol i days.

* Any days over the 60-day maxi num The Agreenents provide for a
maxi mum of 60 days in any cal endar year.

* Failure to foll ow supervisor's recomrendati ons for protecting
service or reporting at the court wthout specific instructions to
do so.

Supporting Docunentation for Jury Duty d ai ns:

Note: Jury Duty O ains should be submtted as a 1B special clai munder
code 85.

* The follow ng information nust be included on the Jury Duty claim
Dat e(s) schedul ed for Jury Duty

Locati on

Ti me schedul ed to report

Tinme rel eased for each day

Lost trip information.

(@)

(0]
(0]
(0]
(0]

* The foll ow ng docunents should be sent to TYE Payroll Services via
emai | at FINDLTYEJuryDut yPay@NSF. com or fax to 785-676-5186 or
8-676-5186.

o0 Enpl oyee Nane and 7-digit 1D

o Ticket Nunmber & Date

0 A copy of the Jury Duty notice

o The Court's reporting instructions.

0 A copy of the Court receipt for the amount paid while performng
Jury Duty which will be deducted fromthe |ost wage paynent.
Note: If paynent is delayed or there is no paynent for that day
fromthe Court, authorization nust be obtained fromthe
supervi sor for paynent of |ost wages.

Enpl oyees who lay off LQJ, but do not send the supporting
docunentation to TYE Payroll Services will be considered unavail abl e
for duty and handl ed in accordance with the TYE Attendance Cuideli nes.

F. Lay Of/Mark Up for Qutlying Assignnents

Foll owi ng a |layoff, enployees assigned to outlying positions nust
mark-up prior to the tie-up of their regular assignnent in order to
rel ease the extra board enpl oyee covering their position. If an
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assigned enployee fails to mark-up prior the tie-up of their regular
assignnment, the extra board enployee will be held to protect the
assignment's next tour of duty and the regular enployee will be
charged an unavail abl e day under the TYE Attendance Quidelines. This
does not apply going into the rest days of the assignnent.

Exanpl e: Enployee Smth fails to mark-up froma one-day sick | ayoff
prior to the tie-up of their assignment and, as a result,
ends up mssing two days of their assignment. Enployee Smith
w Il be charged points for two assigned days under the TYE
At t endance Cui del i nes.

G High-Inpact Days

BNSF has the responsibility to provide our custoners with reliable
service every day, including H gh-Inpact Days. Hi gh-Inpact Days are
days that have historically reflected higher train crew absenteei sm
and nore m ssed opportunities to neet custoner expectations. Those
days are currently identified as: New Year's Day, Super Bow Sunday,
Easter Sunday, Mdther's Day, Menorial Day, Father's Day, |ndependence
Day, Labor Day, Hall oween, Thanksgiving Day, Day after Thanksgi ving,
Christmas Eve, Christnmas Day, and New Year's Eve.

H Failure to Take Notification (does not apply to Permanent Bid
| ocati ons)

An enployee is required to accept notification when their assignnment
has changed (di splaced, forced, cut, awarded a successful bid, etc.).
Enpl oyees are then afforded their bunp board tine based on the
appl i cabl e CBA. An enpl oyee who has not accepted notification upon
first attenpt will be placed in an LXX status until notification is
accept ed.

Pl ease note, all positions that are notified/take call to cone to work
are expected to take notification. This includes Earned Rest pools,
Rest Cycle pools, unassigned Extra Boards, etc. The requirenent to
take notification is based on the enpl oyee's assignnment at the tine of
tie-up fromtheir |ast inbound event.

Enpl oyees required to take notification will have 10 hours to accept
notification for all future bid/ bunp events that occur prior to their
next work event. Enployees who do not accept notification within 10
hours wll have all tinme pending notification for that event count as
unavail abl e time (LXU)

* 0 to 10 hours - no exception

* >10 hours - points will be deducted according to the TYE

At tendance Cuidelines in 24-hour increnents

Thi s i ncludes enpl oyees who are bunped or cut fromtheir assignnent
while on duty and upon tie-up take notification that they are on the
bunp board.
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An enpl oyee out - bounds on an assigned 05/ 02-yard j ob;
however, the enployee is bunped while on duty, takes
notification upon tie up and is placed on the bunp board.
This enployee is nowrequired to take notification, as their
per manent assi gnnent was bunp board upon tie-up

An unassi gned extra board enployee is "rested" and avail abl e
for call at 1300. Upon the enployee becom ng rested, the Crew
Ofice attenpts to notify the enpl oyee of a displ acenent
(bunp) at 1301. The enpl oyee does not respond to the
notification. The Crew O fice continues to attenpt
notification every 2 hours. If the enployee has not taken
notification by 2301, the TYE Attendance systemw | |
recogni ze this enployee as having nore than 10 hours of
failure to take notification and mark the enployee with an
unavai l abl e event (LXU). The crew office will continue to
attenpt notification to this enployee and TYE Attendance
systemw || continue to account for tinme in which the

enpl oyee has nade t hensel ves unavai |l abl e.
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